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All products are supplied subject to the company's terms and conditions of sale unless otherwise agreed in writing. 

· It is the Buyer's responsibility to ensure that the goods ordered are suitable for the Buyer's purpose. 

· The goods are considered to be accepted and shall be dispatched at the buyer's risk, even if the shipment is free. All possible risks are considered to be passed to the buyer at the time of acceptance as defined here above. 

· All circumstances such as force majeure, all kinds of accidents, general or partial strikes, lock-out, lack of transport, general or partial fire at the premises of the seller, etc, relieve the seller of his responsibilities. 

· All goods must be paid for in advance. 

· The buyer shall carry out a thorough inspection of the goods within 72 hours of delivery and shall notify the seller within this time of any defects which a reasonable examination would have revealed. The buyer shall not be entitled to reject the goods in whole or in part after such date. 

· No goods can be returned without prior agreement. A standard handling charge of 20% plus cost of carriage will be made for returning goods, unless otherwise authorised. It is the Buyer's responsibility to return any goods. The cost of returning any goods is strictly for the buyers account. 

· The seller shall not be liable for damages assessed after acceptance of the goods, except when the buyer establishes proof that the damage is due to a defect in materials or workmanship. In any case, the liability of the seller is limited to a period of 1 year and, to the choice of the seller, to replacement of the goods or refunding of the concerned goods. 

· In no event shall the seller be liable for any damage due to improper use, bad installation, improper maintenance or negligence by the buyer or any third party. 

· Orders for 'Premier Flexible Cornice' and 'Premier Flexible Railing' are classified as a 'Special Order' under the terms of the Distance Selling Regulations (2000). These goods cannot be returned, except by special arrangement. 
· The laws of England and Wales govern any agreement. 
Delivery

· Most items are kept in stock and despatched by courier to arrive within 2 days.
· For non-stock items, or when a product is temporarily out of stock, we still despatch within 2 weeks.

· Delivery is charged at £9.95 (inc. VAT) on all UK mainland orders under £350, and is free on all orders over £350.

· For non UK mainland orders please contact us for a quote.

· Deliveries are made on weekdays between 9am and 5pm. If the courier is unable to deliver they will leave a card with a local number for you to phone to arrange for a convenient time for them to come back.

· A receipt signature will be required upon delivery. Please note that this signature is your acceptance that the number of packages on the consignment note have been delivered and that there is no evidence of damage. If there is a problem with either issue notify the driver that you wish to decline delivery and contact us within 48 hours so that we can arrange for replacements to be sent. We will not be liable for replacement of broken pieces where delivery has been accepted and obvious transit damage has occurred.
Refund policy

Goods may be returned for refund or exchange within 10 working days of receipt. However, this will be subject to a restocking and handling charge to the value of 20% of your order if no other products are bought to the value of the original order. Returned goods must be undamaged and carriage is the responsibility of the customer.

Flexible mouldings are exempt from this policy - see terms and conditions above.
Privacy Statement

We do not divulge customer personal details unless required by law to do so. We do not sell contact details to third parties. Any and all information given to us is taken and treated as strictly confidential.
UK Law

Ordering products constitutes a legally binding contract subject to UK law.
Company Information
Company address: LeeWay Marketing Limited, 19 The Hurst, Moseley, Birmingham, B13 0DA

Company registration No. 3798096

VAT registration No. 738 8902 86
